
Request Management System
-Buyer



Overview

The Request Management can be used by the buyer to raise new requests to GeM.

The following requests can be raised through Request Management:

• Request for Bid Corrigendum

• Request for Category Upgradation

• New Category Creation



Log in with your buyer credentials and from 
your dashboard click on ‘Requests’ to 
continue



Select the Request type 
to proceed



Here, all the published Bids are listed 
to Buyer against which they can raise 
Bid Corrigendum Request. 

Request Type 1

In case Buyer doesn’t have any published Bid, system will not allow him to raise a request



Upload Competent Authority 
approval letter for adding ATC 
in BID/RA.

Here the Buyer will enter the 
Clause text and click on ‘Add 
Clause’. The clause will be 
displayed as read-only i.e. 
ready to be attached with the 
request. 



Check the declaration and click on “Generate Request” button 
after providing the mandatory information. In case of any 
discrepancy, the system will display an error to provide the 
mandatory information. The Buyer will be displayed the 
Request ID number generated against the raised request. The 
Buyer can track the request using the request ID.



Select the category from 
existing categories

Request Type 2

Click on ‘Generate Request’ to process 
your request



Select the category-Product 
or Service

Request Type 3



Download the Product Category 
form from here, fill in the 
details and upload here



Download the Service Category 
form from here, fill in the 
details and upload here



Click here to 
process request
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